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HOW TO HANDLE TELEMARKETERS

-When the phone rang, | was really hoping it
wasmy daughter, sowe could chat. But, instead,
a very pleasant man’s voice, asked how | was.
| remember his name was Chuck, but | didn't
guite catch the name of the business he
represented. Before | could ask him to repeat
it, he started talking about a special sweepstakes
promotion. They only would need me to send
$250 in fees in order to process my prize
winnings of over $10,000. But then, |
remembered my daughter telling me to be more
careful with people asking for money. <o, |
asked him to repeat the name of his company
and the pertinent information. He reassured
me that | had heard of them and even done
business with them before. | was going to say
no, but he convinced me that the reward was
too good to passup for amere $250 fee. Finally,
| promised him that | would send the money,
even though that'sa lot. He said he’'d send my
prize upon receipt of my check. | really wish |
hadn’'t agreed, but he said | had won . . . .

Unfortunately, stories like this are all to
common. If it sounds to good to be true, it
probably is. Annually, telemarketing fraud
costs consumers over $40 billion dollars a
year.

There are some things you can do to avoid
being a victim of this industry. When a
stranger calls, remember:

. Free means*“free”’. If aprize
isoffered, never send up front
feestoreceive the “free’ r
prize.

. Never give out credit card, bank

account, birth date, or social
security numbers.

If atelemarketer isunwilling to
provide you with specificsin
writing, be suspicious.

Do research on the company.
Check with thelocal Better
Business Bureau and the
Attorney Genera’s Office.

Don't be afraid to say no, or
hang up. Remember, they
called you.

Tell the caller to put you on
the company’s* Do-not-call”
list. By law, they must.

Don't buy ticketsinaforeign-
based | ottery, no matter how
tempting the offer. 1t’sillegal.

Resist high pressure sales
tactics. Legitimate businesses
respect that you' re not
interested.

Don’t send money by courier,
overnight delivery, or wireto
anyonewho insistson
immediate payment.

If the caller is abusive or
threatening, hang up at once.

To add your name to the
Attorney General's

Telemarketing No Call List, call:

Consumer Protection
1-800-671-7701
or

1-888-432-9257 (toll free)
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Proposed Telemarketing Legislation - HB

In an attempt to protect Kentucky’s
consumers from unwanted
telemarketing calls, Representative
Jack Coleman, of Burgin, filed HB
155. Representative Coleman has
also received considerable support
from some of hisfellow legidators,
who have signed on as co-sponsors
of the bill, including Rep. Mike
Weaver, Rep. Buddy Buckingham,
Rep. Howard Cornett, Rep. Jodie
Haydon, Rep. Kathy Stein, and Rep.
Susan Westrom. Thisbill wouldim-
prove existing law by reducing the
list of current telemarketer exemp-
tions. In 1998, a telemarketing law
was passed which allowed exemp-
tions for 95% of all telemarketers
operating in Kentucky. Coleman’s
bill would close the loopholes and
remove the exemptions. Attorney
General Ben Chandler supportsthis
telemarketing legidl ation because of
itsimpact on thefinancial and physi-
cal safety of al senior and the over-
all right to privacy for all Kentuck-
ians.

A University of Kentucky survey
found 80% of Kentuckians believed
telemarketing calls to be annoying
andintrusive. Thesecallersare usu-
aly selling aproduct, service, or so-
liciting funds for charities or other
purposesand often interrupt individu-
als during dinner and family hours.
Or, one may answer the phone and
find no onethere; thisistheresult of
the telemarketers automated dial-
ing system.

Not only are the telemarketing calls
annoying and intrusive, but many
times a real burden for senior citi-
zens. The Office of the Attorney
Generd’sConsumer Protection Divi-

AWARE, AVOI D, ALERT!

sion frequently hears reports from
families whose elder members have
difficulty getting to the telephone for
incoming calls due to their physical
impairments. Whenthecall isahang
up, or a sales pitch for an unneeded
service, the unnecessary calls then
become a safety issue for seniors.

HB 155 has the following provisions
to help ensure against such activity:

1. REMOVES NUMEROUS
EXEMPTIONS - resulting
in fewer callsto consumers

on “No Call” list.
The University of Kentucky’ssurvey
found that 90% of Kentuckians
believeif they are on the“No Call”
list that they should not receive any

telemarketing phone solicitations.

2. CREATESAVOLUNTARY
“ZEROCALL LIST” FOR
ANYONE OVER 70
YEARSOLD - prohibiting
telemarketersfrom calling

anyone on thelist.
“It takesmorethan just hanging up to
deal with the problem of unwanted
telemarketing calls,” Attorney General
Ben Chandler stated. “This proposal
would provide what is needed to
better protect Kentucky consumers

from unwanted telemarketing calls.”

3. PROVIDESCONSUMERS
RIGHT TO SUE -
consumer s can directly sue
violator s of telemarketing
act.

155

Representative Coleman introduces legislation
before the General Assembly.

Representative Coleman stated, “We
have worked together to protect the
rights of consumersin severa areas
over the last couple of sessions. In
furtherance of consumer protection
and in response to consumer
requests, we are seeking to
strengthen Ky’ stelemarketing law.
Consumersoverwhelmingly are
asking that the privacy and sanctity
of their homes be respected by
allowing them to opt out of
receiving annoying telemarketing
phone calls. Thisbill will simply
give consumersthat power intheir
own homes.”

4. PROHIBITS
TELEMARKETERS
FROM BLOCKING
CALLERID -resulting
in trueidentification on

Caller 1D Machine.
Telemarketers phone numbersare
often blocked and don’t appear on
one'sCaler ID unit. This
isannoying, sometimesfrightening,
toindividualswho usethe unit
to check incoming callers
identities. It prohibits
anyonewho wantsto register a
complaint, since one' swithout the
meansto contact the company anden
roll on their do-not call list.
Currently, federal law requires
companiesto maintain suchlists.
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SB 32 - “Zero Call List”

Attention Kentuckians 70 Years Old and Older_

Theconcernfor theprevention
of harm to seniors from
telemarketing hasled Senator
Marshal Long, of Shelbyville,
to introduce SB32, ashort but
significant bill called the
“Zero Call List.” This bill
would provide for the estab-
lishment of avoluntary list

whereby Kentuckians 70 and
older who enroll their names,
would not receive any
telemarketing calls.

In introducing this innovative
bill, which no other state cur-
rently has, Senator Long said,
“this bill will help to protect

seniorswho want telemarketers
to leave them alone. The law
we have now doesn’t work be-
cause of all the exceptions.”
Attorney General Ben Chandler
agreed, “seniors should have
the right to be protected from
unwanted telephone calls
within their own homes.”

What Can You Do Now
About Annoying Telemarketing Calls?

Areyou bothered by nuisance telemarketing calls? Here are sometipsto help avoid them:
1. Tell callersto put you on their internal DO NOT Call List. Federal law requiresthey do so.
2. Avoid signing up for prizes and sweepstakes offers. Your name will be sold to telemarketers.

3. Writethe Telephone Preference Service, Direct Marketing Association, PO Box 9014,
Farmingdale, NY 11735-9014. Ask that your name be removed from all calling lists.

4. Enroll in Kentucky’s No-Call List by calling 1-800-671-7701, filling out the electronic form at
http://kyattor neygener al.com/nocall , or mailing the coupon below. Unfortunately, lessthan
5% of telemarketing companies are currently prohibited from calling you. HB 155 and SB 32 will

reduce the exemptions and make the no-call list much more effective!

REQUEST FOR PLACEMENT
ON NO TELEPHONE SOLICITATION CALLSLIST

TS7 1998

Please add my name and phone number to the* COMM ONWEALTH OF
KENTUCKY, NO TELEPHONE SOLICITATION CALLSLIST”
(PLEASE PRINT)

CLIPAND
RETURNTHEFORM TO:

*NAME: Office of the Attorney General
) No-Call List
PHONE #: ( ) ( ) Consumer Protection Division
ADDRESS: 1024 Capital Center Drive
CITY: COUNTY: ZIP: Frankfort, KY 40601
S GNATURE DATE

*Pleasenote: A separate card mugt be filled out for each individua over the age of
18 who wants to be included on the list.

The Senior Alert Network for Crine Prevention. -3-
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< CONTACT YOUR > <CONSUMER PROTECTION
LEGISLATORS COMPLAINTS

TO FILE A COMPLAINT AGAINST A
TELEMARKETER, contact:

If you would like to contact your
legislators to voice your opinion and/or
leave a message, you may do so by

Office of the Attorney General
Consumer Protection Division
1024 Capital Center Drive

calling: Frankfort, KY 40601

1-800-372-7181
or call:

1-888-432-9257

The Office of the Attorney General (OAG) does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employment or in the
provision of services. The OAG provides, upon request, reasonable accommodation including auxiliary aids and services necessary to afford individuals with
disabilities an equal opportunity to participate in all programs and discrimination under any program or activity operated by the OAG. The OAG intends to bind alll
entities operating under its jurisdiction and control to fully comply with and abide by the spirit and intent of the Civil Rights Act of 1964.
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